[naBa 12

Cucrema pencresun

12-nenebHBINA rog — cucTeMa AeHCTBUH, KOTOpas O3BOJIAET BaM pac-
KPBIBATh COOCTBEHHBIH MOTEHIIUAI KaX/bIN J€Hb, COCPEAOTOINBA-
ACh Ha IVIABHBIX 33J1a4ax, IPeJCTaBisds cebe 4eTKyI0 KapTUHY U T10-
BBIIIAs OIYIIEHHE HEOTI0KHOCTH BaKHEHUX ie1. B pesyabrare Bbl
HAy4UTEeCh BBINOIHATD IJIaBHOE exkeHeBHO. KoHeuHo, BbI He cpasy
3T0 3ameTuTe. Heckoabko aHel win Jaxe HeleIb He TOKaXyT BaM
B IIOJTHOH Meépe Balll JOCTUKEHH S, HO YePEe3 HECKOJIbKO HeJleJIb yclie-
X1 HAUHYT PACTU KaK CHEKHBINA KOM, 1 uepe3 12 Hesiesb Bbl yBUUTE
COBCEM JIpyrue pe3y/IbTaThl — KaK B IPO(ECCUOHAIBHOM, TaK U B JINY-
HOM ILTaHE.

Kak BpI MOIJIM 3aMETUTDH IPU YTEHUU IEPBOM YaCTH, MbI HE TOJIb-
KO JIaJIi HOBOE OIpeZieIeHNE TOALY, C/ieIaB €ro 12-HeeIbHbIM, HO U 00-
cyun paji GyHaMEHTaIbHBIX BOITPOCOB. MBI XOTUM BBIJIETUTD BO-
CeMb OCHOBHBIX 3JIEMEHTOB, 00Jie€ BCEro BIMAIOIMX HAa KA4eCTBO

1 3HEKTUBHOCTD JTI0OOr0 HAYMHAHUS.

- Brgeunwue.

- Ilranuposanue.

KonTpois.

M3mepenns u oneHKa.

- Hcnonb3oBaHue BpeMeHH.
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— OTBETCTBEHHOCTb.
- Bommosnenne obemannii.
- PackpbITHE CBOEro MoTEHIMAIA KaKAbIi pa3, B MOMEHT Jeii-

CTBUA.

B sT0i1 rmaBe Mpl pacrnosoKUIN 3TU NPUOPUTETHDIE MYHKTDI
B BHJIe HAOOpa TPEX NPUHIIUIIOB U IATH IPAKTUK. ITO HOMOKET BaM
JIy4Il€e TIOHATD CYTh UX JEUCTBUA B IIEJIOM, ¥ Bbl CMOKETE YCIEITHO
UX IIPUMEHSATD.

OnHa 13 OCHOBHBIX IPOOGJIEM, CBA3AHHBIX C 3TUMH IPUHIUIIAMUI
U ITPAKTUKAMM, 3aKII0YAETCS B TOM, YTO OOJIBITMHCTBO 3HAET O HUX.
Ho «3nHatb» He 3HaUMT «enathb». [To Mmepe Toro xax BbI OyfeTe yUUTH
¢ 3(p(PEeKTUBHO UX IPUMEHATD B pabOTE U INYHOM KU3HU, BbI YBULH-

T€, HACKOJbKO 6bICprIMI/I 1 YIABUTECIBHBIMU OKAXKYTCA PE3YJIbTATDI.

Tpu npuHuMna

12-nesieIpHBII TOJ OCHOBAH Ha TPEX IPUHIUIAX, KOTOPbIE B UTOTE
OIIpEEIAIOT IMUHBIE YCIIeXU U 3(p(PEeKTUBHOCTD:

1. OTBeTCcTBEHHOCTD.
2. Beinosnenue obermanui 1 0043aTeabCTB.
3. PackppiTue cBoero noreHnuasa Kaxabii pas, B MOMEHT Jeil-

CTBHUA.

PaccmoTpum nx BHMMaTeIbHEE.
OTBeTCTBEHHOCTB. TO TO, UTO 8bL6UpaCme 6L caMu. ITO YePTaXa-
paKTepa, JKU3HEHHAS HO3UINS, JKeJTaHUe IeHCTBOBATD U JOOUBATHC S
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pE3yJIbTaTOB, HEB3UPAA Ha 00CTOATENbCTBA. CyTh OTBETCTBEHHO-
CTU — IIOHUMAHHE TOTO, YTO KAXKJBII U3 HAC MMeeT CBOOOJY BLIOOPA.
M nmeHHO OHA JIEKUT B OCHOBE OTBETCTBEHHOCTH. Eciu BbI Gepere
Ha ce0s1 OTBETCTBEHHOCTD, TO HYKHO IOCTOSTHHO CIIPAIIUBATD CEOS:
«YT0 5 MOTY cie1aTh, YTOOBI ITOJYIHUTD KeJTAEMbIH PE3Y/IbTaT?».

Boinonnenue o6emanuii u 00a3aTeabcTB. Bl 1aeTe cebe cio-
BO YTO-TO BBIIIOJHUTD. BeinosHenue obemannii 1 00s3aTeabCTB I1e-
PEJ IPYTHMH TIO3BOJISIET YIIPOUUTH OTHOIIEHHS, 4 BLIOTHEHHE 00e-
IAHUSA, JAHHOTO CaMOMYy ce6e, YKPEeIUIIeT XapaKkTep, HOBBIIIAET
CAaMOOIIEHKY U BEJIET K YCIIEXY.

OTBETCTBEHHOCTD U BBINOJIHEHNE OOEIAHNUN B3aMOCBI3aHBbI.
B cymuocTH, BBIIOTHEHNE OOEIAHUSA U €CTh Balla OTBETCTBEH-
HOCTb, OTPaXKEHHAs B OyAyleM BpeMeHH, Balle Oyaymee geficTBue
WM pe3yJbTaT. YMEHUE OTBEYATh 32 CBOM CJOBA U MOCTYIKU IIO-
3BOJISIET JOOUTBCS HEBEPOATHOro 3¢dekra Kak B OH3Hece, TaK
U B JUYHOU xu3Hu. MeToxuka 12-HejenbHOr0O rojia Mo3BoJsieT
Pa3BUTb 3TO YMEHUE JJIsl JOCTUKEHUS IPOPBIBHBIX PE3yJAbTaTOB
BO BCeX 00JIaCTHIX.

PackpeiTHe cBOero moreHnuansa Kaxablid pa3, B MOMEHT Jieii-
crBus. Kak yxe 6b110 cka3ano B riase 10, ycrex focturaercs He TO-
I/, KOT/[a 9eJIOBEK AEMOHCTPHUPYET OJIECTAIUI PE3Y/IbTAT, a 3310JIT0
JI0 3TOTO — KOT/Ia OH JleJIaeT BBIOOP B MOJIB3Y TOTO, UTO €My HEOOXO-
anmo czenatb. CaMu 1o cebe pesyabTaThl — He d0CmuiceHuA, 2 TOJTBKO
HOATBEPXK/IEHHE ycrexa. Bpl CTaHOBUTECH YCIIENTHBIMHU /IO TTOJTy J€HH S
BHJIIMBIX PE3yJIbTATOB, KOI/Ia BBIOUPAaETE HEOOXOAUMBIE JUISL 3TOTO
JefcTBUA. Bpl yerenm el TOra, KOraa BBIIONHAETE UX.

OTU TpU NPUHIIMIA — OCHOBA BAIIETO ycIexa Kak B paboTe, Tak

U B IMYHOU KU3HU.
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[1ATb NpakTnK

12-Heie IbHBIH TOJI TO3BOJIAET HE TOJIBKO U3MEHUTH 00pa3 MbICIIEH,
HO U Hay4UTbCS NPABUJIBHO JeicTBOBATh. OH IOMOTAEeT COCPENO-
TOUMBATLCA HA TEX METOAAX, KOTOPbIe HEOOXOAUMBI JIJISl JOCTHUXKE-
HUA BBICOKMX P€3yJbTaTOB. MbI 3aMETHIIM, UTO YCHENIHbIE JIOJH,
HaIpUMep CIIOPTCMEHBI UJIN OM3HECMEHBI, CTAJU TAKUMU HE I10-
TOMY, U4TO Jy4II€ MBICIAT, a IOTOMY, YTO JIyulle ACUCTBYIOT, (-
N0AB3YA TO, UTO BEJET K BLICOKUM JocTuxReHuaM. Ilepeuncinm stu

IISTb IIPAKTHK.

1. Biagenne.

2. Ilnanuposanue.

3. KonTpo.

4. VIamepeHus 1 OIeHKa.

5. Mcnonp3oBanye BpeMeHM.

12-He1e IbHBII TOJT TOMOKET PUMEHSATD X TaK, UTOODI BbI TOBBI-
CHJIU YPOBEHDb CBOUX 3HAHUU 1 HABBIKOB, a TAKKE HAyYUINCh BCETA
AeficTBOBATh 3P (HEKTUBHO.

Brinenne. [lo3ponser co3narh yeTknii 06pa3 Bamero Gyymero.
I[Tpu 5TOM OYEHDb BasKHO, YTOOBI Balle BI/IeHUE Kapbepbl MM OU3Heca
rapMOHUPOBAJIO C IPEJCTABICHUEM O OyAyIIell TUIHON KU3HU. ITO
006eCneyuT CUIBHYIO 3MOIIMOHAIBHYIO CBA3b, KOTOPAs, B CBOIO OYe-
pesb, HOMOXKET BaM IMOCTOSTHHO ¥ TPAMOTHO paboTaTh HaJl JOCTIKE-
HUEM IeJIen.

ITmanmposanme. /leficCTBEHHDIH IJIaH TOMOTA€T MAKCUMAIbHO
COCPEAOTOYUTDHCS HA CAMBIX BaKHBIX HAUMHAHUSAX, HEOOXOAUMBIX
JUIS1 TOCTUKEHU S BAaIIUX Iiesieit. M momHuTe: X0ponmii niaH — oos3a-

TE€JIbHO BBIITIOJTHUMBII.
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KonTtpons. KouTposs nporecca paboTsl 06ecrednBaeTcs TeMH
MHCTPYMEHTaMU U JEHCTBUAMU, KOTOPbIE IOMOTAIOT CKOOPAUHHUPO-
BAaTh BAINY €KEJHEBHYIO PabOTY C BaKHBIMU 3ajadaMu, HPeycMo-
TPEHHBIMH IIaHOM. OHHU MO3BOJAIOT YETKO KOHTPOJHPOBATH Bpe-
M, 3aTpayrBaEMOe Ha CTPATErMUECKU BasKHbIE JEHCTBUSA U paboTYy,
IPUHOCSIIYIO OIYTHMbIe (PMHAHCOBBIE PE3YJIBTATBI.

Hzmepenus u onenka. Msmepenus — apuraTennb Iporecca.
ITO OTpaKeHHE peanbHOCTU. D(PPEKTUBHBIE U3MEPEHUS U OIEH-
KU JIOJUKHBI IPUMEHATHCS KaK K ITOKa3aTes M pabodero mpouecca,
TaK U K pe3yJabTaTaM JesATeIbHOCTH. ITO T€ MHCTPYMEHTDI, KOTOpbIE
00€eCIevYnBaIOT MOJTHOLEHHYI0 OOPATHYIO CBsA3b, HEOOXOAUMYIO IS
IPUHATHSA B3BEIMEHHDIX PEMEHN.

Hcnonb3oBanue BpeMeHH. Bce mpoucxoguT B KOHTEKCTE Bpe-
MeHHU. Eciin BbI He KOHTPOJIHMPYETE €ro, TO He KOHTPOJIUPYETE U CBOH
pesyabTaThl. Bbl mpocTo 06s3aHbI 1ie1eHaIpaBIeHHO UCIO0Ib30BaTh
CBOE BpEMSI.

OueHb BaKHO NOHUMATh B3AaUMOCBS3b 9TUX IIATH IIYHKTOB. Ecu
y BaC HET YETKOTO BIJICHH OyayIIero, To BaM OyAeT He HaJl ueM pabo-
TaThb: BBl HE IIAHUPYETE CBOIO KU3HD, 4 IPOKHUBAETE €€ OECIIeNbHO.
A ecim y Bac eCTb BIJieHN€, HO HET IIaHa, TO, OIATD e, 3TO IyCThle
MeuThl. Ecimm y Bac ecTh BAJeHNE U YETKHIA IUIAH, HO HET KOHTPOJIS,
TO BaC X/JI€T pa30yapoBaHUE: MHOI/A BbI CMOKETE JOOUTHCSA Pe3y/ibTa-
TOB, a MHOT/[a HET. Ec/In 1ake BB ClIOCOGHBI IPIMEHUTD BCE YKa3aHHOE
3/1eCh, HO Y BAC HEJIOCTATOYHO CMEJIOCTH JIJISI OIEHKH CBOUX PEe3y/IbTa-
TOB, TO BbI HUKOT/IA HE Y3HAETE, YTO y BAC IIOJIYYaeTCs, a YTO HET. Bam
He yJaCTCs BHOCUTD IO XOJy IeHCTBUIT HEOOXOIMMbIE M3MEHEHH S, KO-
TOpBIE MOIIM ObI YCKOPUTDH NpUOIIKeHne yerexa. M, HakoHern, faxe
€CJIN Y BaC BCE XOPOIIO € YKa3aHHBIMU TYHKTAMM, HO BbI HE CHOCOOHBI
IeJIEHAITPABIEHHO MCIIOIb30BaTh CBOE BpPEMs, OT/AENAsS IPUOPUTET-

HbIEC J€J1da OT MaJIO3HAYUTEJIbHbIX, TO OHO 6YZ[CT pa6OTaTb IIpOTHUB Bac.
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DMOLMOHANbHbIN LUK NepemMeH

12-nenenbHbIN TOZ TPEGYET HEpEMEH, a IIEPEMEHBI He J00aBIAIOT KOM-
¢dopra. [TosToMy 04eHb BaXKHO 3a/€CTBOBATH CBOU 3MOIMHU, YTO-
6b1 He cOuThea ¢ myTu. Korga Mpl pyHUMaeM peleHyue U3MEHUTD
9TO-TO B KM3HM, TO UCIIBITHIBAEM OIIYIIEHNUS, CPABHUMBIE C TOE3]-
Kol Ha aMepukaHckux ropkax. Ilcuxonorn Jon Kemmu u Jopun
KoHHOp onuchIBaIOT 3TOT (heHOMEH B CBOEH paboTe MOJ| Ha3BaHUEM
«IMOIMOHAIBHBIN UK HepeMeH»*, IMOIMOHANbHBINA UK Iepe-
MEH BKJIIOYAET IATh 3TANOB NEPEKUBAHUIA, KOTOPbIE MbI alalITUPY-
eM 1o ey Hamell kuury. Jliobbie nepeMensl B )KU3HU, He3aBUCH-
MO OT X IPUPO/IbI, Pa3BUBAIOTCS B COOTBETCTBUM € HUM. Bpl MOkeTe
IPUMEPUTD ITOT ITUKJI K OO0 CUTYaIlH: HOBbIE OTHOIIEHUS, HO-
BbI€ IIOKYIIKU, HOBas paboTa WU Iepee3]l Ha HOBOE MECTO KUTEb-
ctBa. KoneuHo, kasx/plil ci1yyail 0COGEHHBIN, HO B IIEJIOM 3TOT ITHKJI
nepeKUBaeT JI0O0H, KTO BCephe3 pemaeT BHECTH B CBOIO KU3HDb 3Ha-
quTeIbHbIe U3MeHeHus (puc. 12.1).

EcTb naTh 3Tanos, KOTOpbIE JIOAM IPOXOAAT IPU U3MEHEHUH
CBOETO TOBE/ICHUS.

I. Heo60CHOBAaHHBIN OITHUMU3M.
II. udopMUpOBaHHBII IECCUMU3M.
III. MomeHT OTUaAHUA.
IV. UudopMUpPOBAHHDBIN ONTUMU3M.
V. Ycnex u camopeanusanus.

* Kelley D., Connor D. R. The Emotional Cycle of Change // The 1979 Annual
Handbook for Group Facilitators / John E. Jones, J. William Pfeiffer (eds.). New
York: John Wiley & Sons, 1979.
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ITAMN V: ycnex n camopeanusaums

3TAI |: He060CHOBAHHbIV ONTUMU3M
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1 ITAN IIl: MOMEHT oTHasHKA
'

3aKoHuuTe 1 nosTopute 3tans! I-1ll

: popbIB K ycnex
BPEMS bop yenexy

Puc. 12.1. IMOLMOHANbHBIiA LKA NepemeH, B KOTOPOM Mbl UCMOb30BaNIN
mopenb Kennm — KoHHopa, 0cHOBaHHbIil Ha paboTe ¢ HaLmK
KIMeHTaMu, KOTopble UCMOMb3ykoT MeToz 12-HefieNbHoro rofia

IlepBbIii aTanm N3MEHEHMI Yale BCEro BJOXHOBJISAET: MbI IIPECTAB-
J1sieM cebe Gy/yliee B paiyKHBIX TOHAX U €IIIe HE 3HAEM, UTO Y BCETO €CTh
cBog 1ieHa. Hamr neobocrosarmnsiti onmumusm IOACTETUBAET SMOIUN, €I0
BHJIHO HA IIOJIOKUTEIBHOM «dMOIMOHAIBHOM» YacTh rpaduka. Msl 3a-
MeYaeM IHOJIOKUTEIbHbIE CTOPOHBI IEPEMEH M HE BUVIM OTPUIIATE b
HBIX, IIO9TOMY UYBCTBYeM ce0sI 3aMeUYaTeIbHO. Y HAaC MHOTO MJIEH, ¥ MbI
CTPOMM ONTUMUCTHYHBIE CTPATETUH, KOTOPbIE, KAK HAM KaXKETCH, T10-
3BOJIAT BBIATH HA HOBBIN YPOBEHD U IONYYHTD JKEJTAEMbIE PE3Y/IbTATDL.

K coxanennio, cocrossnre He0OOCHOBAHHOTO OIITUMU3MA JJIAT-
cs1 Hezonro. Ilo Mepe MOHMMaHUA peanrbHOCTH, CONPOBOXKAAIONIEH
M3MEHEHMS B BAIIEH XKU3HU, TTOJOKUTEIbHbIE SMOIIMU OBICTPO HCYe-

3a10T. Bropoii atan, ungopmuposarnuiii neccumusm, XapakTepusyeTcs
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HETaTUBHBIM 5MOIIMOHAIBHBIM COCTOSHHEM. BbIronnl yxe He Ka-
XKYTCs peasbHBIMU, BAXKHBIMH WM OJM3KIMHU, a I[€HA, KOTOPYIO MbI
32 HUX ILTATUM, OYeBUJHA. MBI HAUMHAEM CHpANIMBATDL cebd, Jei-
CTBUTEJIBHO JI MEPEMEHBI CTOAT 3aTPAYE€HHBIX YCUIMIA, 1 HAaUMHA-
€M HCKaTh OIIPaBJaHU, YTOOBI OTKA3aThCsl OT HAMEUEHHOTO IUIaHA.
U 570 HE BCE — nasblIe XyKe.

Tperwnii aTanm — momenm omuasnus. BorbIMUHCTBO ClAETCSA UMEH-
HO 371eCh. BOJIE3BHEHHOCTD IIEpeMEH OIYIAETC S 0Y€Hb OCTPO, a TT0JI0-
JKUTEJIbHBIE PE3YIbTAThl KAXKyTCH JAJEKUMH UM YKe HEeBAKHBIMU,
Uy HaC OCTAETCH €IMHCTBEHHBINA U CaMbIil JIEFKUH IIyTh IOKOHYUTh
¢ IUCKOM(OPTOM: BEPHYTbCS K IIPUBBIYHOMY 00Pa3y XKHU3HU. B KOH-
I1€ KOHIIOB MBI IPUXOJMUM K BBIBOAY, UTO U panvuie GbiLi0 He MaK nioxo.

Eciu BbI B MOMEHT OTUYasIHUS OTKA3bIBAETECH OT IEPEMEH, TO BO3-
BpaI[aeTeCh K HEPBOMY 3TAIy — HEOOOCHOBAHHOMY OIITUMU3MY, KOTO-
PBIil, KOHEYHO, TPUHOCUT HAMHOTO GOJIBIIE YIOBOIbCTBUS, YEM TOT
3TaIl, KOT/Ia BaM KQXKeTCs, YTO JIydle yxke He OyzerT!

M yMeHHO Ha 3TOM, CaMOM CJIOKHOM 3TaIle KpaiiHe BaKHO HAJIU-
que ybeanTeabHON KapTUHBI Oyaymero. Ilourn y Bcex Hac ObL1n cary-
Yyauy, KOrja HaM HaCTOJIbKO OTYASTHHO XOTEI0Ch YEro-TO JOOUTHCS, UTO
MBI GBI TOTOBBI 3AILIATHTB JIIOOYIO IIEHY U IPEO0JIETD JIOObIE CII0XK-
HOCTHU. MOXeT ObITh, 3TO ObLIA ITOKYIIKA II€PBOI MAIIMHBI WU MIOCTYII-
JIEHHE B JK€JTAHHBIN By3. A MOXKET, 4eJOBEK, C KOTOPbIM MEUTAIU CO-
3/1aTh CEMBIO, UM PaboTa, KOTOpas Ka3aaach uaeanbHoil. He BaxHo,
YTO 3TO OBLIO, — IITABHOE, MBI HACTOJIBKO XOTEIN JOOUTHCSI CBOEH IEIH,
9TO OBLIN FOTOBBI IOXKEPTBOBATH CBOMM KoMpopToM. CribHOE Kera-
HUE JOCTUYD 1[eJIM B COYETAHUU C JAHHBIM ceOe 00eIaHueM U HaJIu-
91eM UHCTPYMEHTOB KOHTPOJIS — HPEKPACHBII CIIOCO0 MPEOI0ICHHS
MOMEHTA OTYasTHUA U IIEPEX0/a Ha CJIEAYIOMUH STaIl.

YeTBepThlil 3TAll — UnPopmuposarmviic onmumusm. BeposTHOCTD

ycuexa CMJIbHO ITOBLIMAETCS — MbI BO3BPAITA€MCA B IIOJIOKUTEIbHYIO
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3MOIMOHAIBHYIO YaCTh UK. MBI ke IosyuaeM IepBble pe3ynbTa-
TBI, @ II€Ha, KOTOPYIO IUIATUM 32 MEPEMEHBI, «CHUKAETCS», TOTOMY
YTO HAIIKM MBICIH U A€HCTBUSA CTAHOBATCA 60JIee YIOPs 0UeHHBIMU
U IIPUBLIYHBIMU. [7TaBHOE — HE OCTaHABIMBATLCS HA JOCTUTHYTOM!
9TO 0YEHD BAXKHO.

Yenex u camopearusayus — PUHAIBHBIA 3Tl SMOIMOHAIBHOTO
ruksia nepeMen. IlosoxuTenpHbIE CTOPOHBI Balel MOBEAEHYECKOH
MOJIEJIN YK€ CTAHOBATCSA OYEBUAHBIMM, A IleHA — HE3HAUUTEILHOM.
JlelicTBusI, KOTOPbIE paHbIIe ObLIH A/ HAC CJIOKHBIMHA U MaJIOIPH-
ATHBIMHU, Telepb NpuBbIYHbL. Kax b1l pas, 3aBepiias UK, MbI 110-
BBIIIAEM HE TOJIBKO CBOIO 3P (EKTUBHOCTD, HO U caMooleHKy. Ham
HAMHOTO JIErdye epeiTH K CIeayIomeil nepeMene B paboTe WM JIud-
HOM KM3HU — ¥ Mbl HAaBEPHAKA BCETO J0ObEMCS.

PaccMoTpeHHBIN HAMU IIMKJI IEPEMEH ONUCHIBAET 3MOIIUOHAID-
HYIO COCTABJIIONIYIO U3MEHEHUI. 3Has 06 3TOM, BbI OyleTe MEHbIIE
HOAAaBATLCS HETATUBHBIM SMOIMAM U CMOKeTe 6osee dPPeKTUBHO

YIPABIATH IPOIECCOM.

3aMKHyTasA cuctema

12-Heie TbHBIN IO — 3aMKHYMAS CUcmema, B KOTOPOU €CTh BCe HEOOXO-
AUMOE JUISl TOCTYKEHU YCIIexa.

Ha Hamux ABYXTHEBHBIX CEMHHAPAX MBI IIPOCUM YYACTHUKOB I1€-
PEUYHCIUTH BCE, YTO, II0 X MHEHHUIO, CIIOCOOCTBYET JOCTIKEHUIO XO-
POIIMX Pe3yAbTaToB. 3aTeM MbI pa3MemaeM MOJTyIUBIIMNACS CIIMCOK
Ha flocke. O6pIYHO OH BKII0YaeT 60s1ee 20 MyHKTOB U 3aHUMAET OJ[1H-
ABa 6ospimx ucta. Korja Mpl Ha9MHaeM pa3oupaTh KaxKIbIH IYHKT,
TO OKa3BIBAETCS, YTO BCE OHU CBOAATCS K CIIMCKY PUHIIUIIOB U IIPaK-

THUK, O KOTOPBIX PaCCKa3aHO BbIIIEC. Eciu BBI 6YI[€TC IIPUMEHATD
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METOAMKY 12-HeeIbHOTO roJia B IIOJHOM 00beMe, TO HEU3OEKHO T10-
BbICUTE 3P (PEKTUBHOCTH CBOMUX JEHCTBUI U YIYUIIUTE PE3YAbTATL.

[Ipo6iema B TOM, 4TO HE BCE HPUMEHSIOT 3Ty METOAMKY ITOJHO-
crpio. IHOTIa OHY 136UpaTeIbHO UCIIOIb3YIOT HEKOTOPBIE PUHITH-
nbl. Ho, xax u B 106011 pyroi cucreme, oTa4a OT IHOJHOM PaGOTHI
3HAYHMTEJILHO PEBBIMAET PE3YABTAThI OT PAbOTHI 10 yacTsaM. [lompo-
OyliTe OT/IEIbHYIO METOJUKY — U BBI IIOJY9UTE PE3YALTAT, HO TOJIBKO
cucreMHast paboTa npuBoAUT K nmpopbiBam. Cucrema 12-HesepHOrO
rojia CAMOPETYJIMPYIOMAsACS U MO3BOJISAET OIEPATUBHO OTCJIEKUBATH
1 KOPPEKTUPOBATD JI00bIE EUCTBUA B peajbHOM BpeMeHu. OHa co-
3/1aHa /ISl TIOCTOSIHHOTO Y/Iy4IIeHUs] Pe3yJIbTaTOB.

Bynydu cucTeMoit 3aMKHYTOrO IUKJIA, 12-Hefe bHBII o Takxke
006JIEryaeT Mporecc MoObIX U3MEHEHHH B Bameil xu3Hu. OH 103BO-
€T Jerde JocTu4b nepemen. Ilposeem anaiornio ¢ KOMIBIOTEPOM:
BBl MOJKETE KYIUTD JIy4Ilue HPOrPaMMbl, HO €CJH ONEPAIIOHHAS
CHCTEeMa HEeXXU3HECIOCOOHA, TO OHU GeCIoe3Hbl. Y BCeX ObLIM CIy-
Yay, KOIja OTKa3bIBaJ HPUHTEP, HE OTKPBIBATUCH JOKYMEHTBI HJIH
KOMIIBIOTEP IepecTaBa paboTaTh.

Korza BpI HauMHaeTe HCIOJIb30BATh METOAMKY l12-HejpenbHO-
IO roia B KauecTBe «ONEePAMOHHOM CHCTEMbI», OHA IOJIOKHUTEILHO
BJINSIET Ha BCIO ieIoByIo cpepy. Hanmpumep, 601bMUIHCTBO KOMITAHUH
UCHOJIB3YET CUCTEMHBIH ITOX0/ K MAPKETUHTY, IPOAaKaM, IJIAHUPO-
BaHMIO IIPOJYKTOBBIX JIMHEEK, TEXHOJOTHAM U IIPOYHUM IIPOLECCAM.
Ecin MpI paboTaem 6€cCUCTEMHO, TO HE CABUTAEMCS C MECTA — «3a-
BHCcaeM». [IpmunHa B TOM, 4TO HaM IPOIIE «MUPHUTHCSA» CO 3HAKO-
MBIM U OKHJAEMBIM — OCOOEHHO €CJIM MEHSIOTCS 0OCTOSATEIHCTRA.
Meroauka 12-HeeIbBHOTO roia OAEPKUBAET BCE OU3HEC-TIPOLECCHI.
Korza npuner Bpems nepemMeH — a OHO PHUJAET 003aTeNbHO, — Y BaC
He GyzeT npuynH Juis 6ecriokoiictsa (puc. 12.2). Bel mpocTto nogx.mo-

YUTE HOBbLIC CI)YHKLII/II/I B aBTOMATUYCCKOM PCKMME — TOYHO TaK K€
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Cuctema AencTBnn

PaboTaeT KOMIIBIOTEP B PEXKUME CAMOCTOSATEIBHON HACTPOIKH IPO-
rpaMMm 1 060pyAOBaHHS.
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HE MEHSIETCA CWCTEMA [IENCTBWV B COOTBETCTBWM C METOAWKON
B 12-HEAENLHOO MOJiA

Puc. 12.2. 12-HepenbHblii roa He OrpaHUuYMBaET BallK [eACTBUA.
B monrocpouHoil nepcnexTvBe OH CTaHOBUTCA OTANYHON CUCTEMOI ANA
JOCTVXeHNA ycnexa B Ntoboil 0bnacTu — BalLeit cucTemoil AeicTBuiA

JlIoasIM HYXKHBI OIIyIIeHUE CTAOUIBHOCTH, YETKUE OPUEHTHPBI.
12-HeeIbHbII TOJ — «OIePALMOHHAS CUCTEMa», KOTOPAs He MEHSET
CBOMX XapaKTEPUCTHUK M BCET/A HA/IEKHA, a METOAUKA 12-HeeIbHO-
ro rojia — maatgopma, Ho3BoAI0mas BHEAPATh KOPIIOPATUBHbIE 13-
MEHEHHS ¥ IIPUJIAraTh YCHIHSA, H30€ras Xaoca, KOTOPBIH 0ObIYHO CO-
IyTCTBYET IIepeMeHaM. B TMYHOI )KU3HU 3TOT MOAXOJ PabOTaET Kak
HAJIeXKHBIH (PyHJAMEHT /IS BALIETO «3JaHUsI». 12-HeeIbHBIN IO —
HE TO, YTO «{ONOJTHUTEIBHO HYKHO CI€IaTh, YTOOBI PEIIUTH BCE IIPO-
61eMbl». ITO MHCTPYMEHT J/ISl pENIeHHs BauX 3a/a4!

B cieayomux riaBax Mbl MOAPOOGHO PACCMOTPUM ITPUHIIUIIBI
12-uegenpHoro roga. Mol jajguM elge 00Jblle HEOOXOAUMON WH-
dopmManuy 1 pacckaxkeM 06 HHCTPYMEHTAX U YIPAKHEHUAX, OJ1a-
rojaps KOTOPBIM BBl CMOXKeTe HayaTh 3¢ deKxTuBHEEe JAeicTBO-
BaTh U J06uBaTLCA 32 12 Hepenb Goyblne, YeM JApyrue ycreBaloT

3a 12 mecanes.
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